
 
 
 

Summary of Changes 
 
 

The Village Therapy Room 
 In considering the risks, I have decided to no longer offer treatments at The Village 

Therapy Room.  I am now only available for mobile treatments.  I have taken this 
decision as I feel that I am unable to control the footfall and hygiene of the small 
therapy room as it is a space that is shared with another therapist.  Whilst I have no 
doubt about the high standards of hygiene that my colleague offers, I feel that it is 
something I cannot control and therefore deem it to be an avoidable risk. 

 

Bookings & Consultation 
 I will continue to take bookings by phone, text or email. 
 

 I will ask you to complete a new consultation form which also incorporates a 
declaration regarding Covid-19.  This declaration also informs you that I may be 
required to share your contact details with the NHS track and trace should either of us 
become unwell.  There is an option to opt out should you wish to do so. 

 

Hygiene 
 I have always taken hygiene seriously and will continue to do so. I will however ensure 

all equipment is sanitized after each client and will also use hand sanitizer in between 
the washing of my hands with soap and water.  I will bring my own soap and towel for 
hand washing. 

 

 I will be wearing extra PPE (personal protective equipment).   
o I intend to wear a washable face covering (one per household) before and after 

your treatment 
o A reusable visor during your treatment 
o A clean washable fabric apron over my uniform – one for each client/household.   

 

 Each client will have a clean set of linen as usual, however once used, I will place the 
dirty linen in a separate bag.  It will not go back into my suitcase until it has been 
washed. 

 

Payment & Cancellations 
 I request that payment is made online and in advance of your appointment.  Should you 

need to cancel your appointment then you can either rebook at a later date or I will 
refund your money. 

 

 I will temporarily operate a No Cancellation Fee policy. I hope that this will give you the 
confidence to cancel your appointment at short notice (if need be) should you feel 
unwell in any way.  I would prefer if we can all err on the side of caution at this present 
time.  If your symptoms appear to be Covid-19 related then I ask that there is a gap of 
at least 3-4 weeks before your next treatment to ensure your whole household is free 
of Covid-19. 

 



 
 
 

Summary of Changes 
 
 

Treatments 
 As per the Government guidelines I am currently unable to offer any treatments to your 

face.  Therefore I am unable to offer facials, face massage or a head massage.  Also to 
prevent the time I spend near your face/head, I may change the order of the massage 
treatment and how they are practiced. 

 

 I intend to limit the treatment time to a maximum of 90 minutes to ensure minimal 
time is spent in your home as per Government guidelines. 

 
 

Things to consider in your home for ahead of your treatment 
 
1. Please try to ventilate your treatment room before and after my visit. 
2. Please clean your sink/taps before I arrive so that I can safely wash my hands and after 

my visit to ensure your safety. 
3. Feel free to wear a face covering if you wish. 
4. If you are in a high risk job, please ensure you change your clothes and shower before 

the treatment. 
5. If you prefer to use your own towels/blankets then please let me know. 
6. Please do not use any fans or heater fans as this circulates our breath. 

 
 

 


